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REMINDER
Engine / Module Type: 

P/N:
S/N



 FORMCHECKBOX 
 1. Warranty Claim Package sent to MY TAP CSR.
 FORMCHECKBOX 
 2. Receive the order acknowledgement or quotation from MY TAP CSR notifying the warranty treatment, amount to be indicated for warranty rejected or accepted. ( warranty commercial quote)
 FORMCHECKBOX 
 3. Receive the DN/Proforma Invoice for the replacement material from MY TAP CSR.
 FORMCHECKBOX 
 4. Return the core unit to TM sites for warranty decision if the warranty part is required to be sent back according to the RMA sent by MY TAP CSR.
 FORMCHECKBOX 
 5. Provide AWB details to MY TAP CSR for tracking purpose for the core unit return if any.
 FORMCHECKBOX 
 6. Receive from MY TAP CSR the final decision for the warranty (denied/accepted) and the relevant invoice if any.

CASE CLOSED
WARRANTY CLAIM CHECKLIST








Tick the checkbox with a             when a task is completed. It will take only 2 minutes to fill in!





Warranty Claim Package:


- Warranty Claim Form


- Log Book or Log Card


- A blank Purchase Order (consumables)/warranty repair/ warranty exchange





Select the right option: warranty replacement (consumables)/warranty repair/ warranty exchange





You have 15 days of material receipt to return the equipment to Turbomeca
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