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REMINDER
Engine / Module Type: 

P/N:
S/N:

 FORMCHECKBOX 
 1. Send the adapted Standard Exchange Request Form and a copy of log book/log card to MY TAP CSR.
 FORMCHECKBOX 
 2. Receive acknowledgement of S/E request from MY TAP CSR within 2 working days.

 FORMCHECKBOX 
 3. Receive the Standard Exchange quotation (with proposed exchange unit from TM POOL) within 5 days from MY TAP CSR.


 FORMCHECKBOX 
 4. Sign the Standard Exchange Quotation and send it back
 FORMCHECKBOX 
 5. Attach the Purchase Order with the approved S/E Quotation.
 FORMCHECKBOX 
 6. Receive the exchange unit (subject to availability upon quotation approval).
 FORMCHECKBOX 
 7. Ship the Unserviceable item (core unit) back within 10 days upon receiving the exchange unit from TAP to the designated TM site given by MY TAP CSR
CASE CLOSED
Select the right S/E     Request form according to the engine type





STANDARD EXCHANGE CHECKLIST








Tick the checkbox with a             when a task is completed. It will take only 2 minutes to fill in!





Purchase Order must mention: 


- Customer’s and end user’s name (if different)


- Turbomeca Part Number/Serial Number


- Description of item


- Quantity required


- Date of removal


- Reason of removal


- Certificate requested (EASA Form 1, Certificate of Conformance, etc)


- Shipping address


- Expected delivery date


- Billing address


- Incoterm


- Warranty request when applicable (Warranty Claim Form)


 - Name and contact of customer’s appointed freight forwarder in Singapore or at Turbomeca’s designated site at origin
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