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REMINDER
Engine / Module Type: 

P/N: 
S/N:

 FORMCHECKBOX 
 1. Make sure my TAP Field Rep validated the AOG and troubleshooting has been done.

 FORMCHECKBOX 
 2. Send the AOG Form & AOG PO to TAP and call my CSR to confirm receipt of the PO. After working hours, please call AOG hotline at (065) 98164237.
 FORMCHECKBOX 
 3. Receive the order acknowledgement within 24 hours from my TAP CSR.
 FORMCHECKBOX 
 4. Request for DN & AWB from my TAP CSR for tracking purpose.
 FORMCHECKBOX 
 5. Follow the relevant process for the next steps (Warranty claim, Spares order, Standard Exchange etc...)
CASE CLOSED
AOG form must be 


duly filled in for all the details required.





AOG ORDER CHECKLIST








Tick the checkbox with a             when a task is completed. It will take only 2 minutes to fill in





Purchase Order must mention:


- Customer’s and end user’s name (if different)


- Turbomeca Part Number/Serial Number


- Description of item


- Quantity required


- Date of removal


- Reason of removal


- Certificate requested (EASA Form 1, Certificate of Conformance, etc)


- Shipping address


- Billing address


-Name and contact of customer’s appointed freight forwarder in Singapore or at Turbomeca’s designated site at origin
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